NSW RURAL FIRE SERVICE OPERATION FIRE SHIELD

What is Operation Fire Shield?

Operation Fire Shield is a public awareness campaign to ensure the people of NSW are well
prepared for this fire season. The campaign promotes the need for people in bushfire prone

areas to prepare their family and property and to report bushfire hazards to the RFS.

Operation Fire Shield runs from 16 July to 11 August 20086. It includes television advertising
and news media promotion supported by RFS FireWise community education programs and

hazard inspection system.

How to prepare for bushfire
Operation Fire Shield encourages people to prepare for bush and grassfires:

Clear ground fuels from around the house, sheds other structures
Remove leaf litter from gutters
Prepare firebreaks (Asset Protection Zones)

Limit ember attack by firmly fixing roofing/flooring, installing mesh over vents/holes
Remove flammable items from around the house (woodpiles, paper, wood furniture)

Prepare water supplies — hoses, pumps, sprinkler system, buckets

Have a Bushfire Survival Plan defining who stays to defend and who leaves early.
Gather protective clothing — long cotton or wool shirts and trousers, boots, goggles,
gloves, hat.

What is a bushfire hazard?

A bushfire hazard exists where bushfire fuel, terrain, weather conditions and assets such as

houses, farms, environmental and cultural sites combine.

Bushfire fuels include:

Fine, dry fuels such as leaf litter, undergrowth, long dry grass, mulch, dry stubble
Woodpiles, sheds, cubby houses, stacked flammables

Continuous vegetation leading to a building

Anywhere embers can lodge — roof and floor space, vents, decking, gutters, sills

Ground fuels can be more concerning than trees as fire is sustained by fuel on the
ground. Crown fires in tree tops only occur when ground fuels support them

Bushfire hazards include:

Areas where these bushfire fuels are next to or affect assets

Human response to fire. Is a Bushfire Survival Plan in place defining who will stay to
defend property and who will leave early and safely?

Weather — on very hot, dry, windy days be prepared for fire to start and spread
Water supplies — do you have water, hoses, pumps, electricity?

Road access — can you and fire tankers get in and out?



Reporting bushfire hazards
Once you have prepared your own property, report bushfire hazards in your neighbourhood:

Call the RFS on 1800 NSW RFS (1800 679 737) with hazard address details

You can also report hazards online at www.rfs.nsw.gov.au or in writing to the RFS
A possible hazard will be inspected by a local RFS officer

If a hazard exists, the RFS can order the property owner to treat the hazard

If the property owner refuses, the work can be contracted and charged to the owner

Why can the RFS inspect properties?

The Rural Fires Act 1997 allows a person to make a complaint if they believe a bushfire
hazard exists because of the failure of an owner/occupier/authority of the land to carry out
bushfire hazard reduction. Under the Act, the RFS Commissioner or the local authority is
required to investigate a bushfire hazard complaint.

What happens to a complaint?

A complaint can be made by calling 1800 NSW RFS (1800 679 737), online at
www.rfs.nsw.gov.au, or in writing to NSW Rural Fire Service Locked Bag 17 Granville 2117
or hazard.complaints@rfs.nsw.gov.au. The complaint must contain an address of the hazard
and contact details of the complainant in order for the RFS to advise the complainant of its
findings. If required the RFS will conduct an inspection to ascertain whether a hazard exists
and how to best treat it. The RFS can provide advice on how to proceed with hazard
reduction and other property preparation measures including fire safety education.

When will a hazard be inspected?

If an inspection is required an RFS district officer from the area will visit the property to
assess potential hazards as close as possible to the date when the complaint was lodged.
RFS officers determine if a complaint is valid. Not all complaints reported are actually
hazards. For example, an area of dry, overgrown vegetation may be a bushfire fuel, but if it
is not near an asset such as a home, it may not be a significant hazard. The complainant
and land owner/manager will be advised of the results of the inspection.

What if the inspection proves a hazard exists?

If the complaint is determined to be valid and a hazard exists, and a site inspection justifies
hazard reduction work is required, a further letter is sent to the land owner/manager
requesting works to be done. A follow up visit is conducted to check on compliance. If the
work is not done, the RFS can contract the work to be conducted and the costs charged
back to the land owner/manager.

In some cases hazard reduction work may be planned but cannot be conducted immediately
— such as prescribed hazard reduction burns that need the right weather conditions to go
ahead in order to be safe and effective. The RFS will ensure such cases are included in
Bush Fire Management Committee hazard reduction plans. The RFS can also assess
whether other mitigation measures, such as mechanical clearing or community education,
could be conducted to reduce risk in the meantime.

More information on preparing for bushfire and hazard reduction complaints

Local RFS Fire Control Centres and officers. Contact details are available through
phone books or the RFS website www.rfs.nsw.gov.au.

1800 NSW RFS (1800 679 737) or www.rfs.nsw.gov.au .




