Service Standard Index

Service Administration - General (Including Conduct and Ethics)

11 November 2025

SS No. Service Standard Name Version Approved Owner
Date

11.2 Discipline

113 Grievances

11.7 Code of Conduct and Ethics (incl. Code) 4.2 22 Feb 2022 DCPCS

11.9 Working with Children Check 5.0 2 Aug 2021 DCSC

11.14 Personal Information and Privacy 2.6 12 Dec 2023 DGC

1.1.14A | Privacy Management Plan 1.2 12 Dec 2023 DGC

11.14B | Data Breach Response Plan 1.0 12 Dec 2023 DGC

1.1.16 Fundraising Activities (Provision of Goods and Services) 1.2 30 Apr 2007 DCPCS

1.1.19 Intellectual Property

1.1.21 Removal from Brigade Membership 3.0 15 Jul 2024 DCPCS

11.24 Legal Advice and Assistance 3.0 28 Oct 2025 DiGC

11.25 Disclosing Charges and Convictions 1.0 15 Jul 2024 DCPCS

1.1.28 Injury/Accident Reporting and Investigation 1.0 9 Dec 2008 DCPCS

1.1.30 Public Interest Disclosures in the NSW RFS 4.0 5 Oct 2023 DCPCS

11.32 Fraud and Corruption Prevention 1.2 3 Oct 2022 DGC

11.33 Reporting and Investigating Child Protection Related 1.0 14 Apr 2021 DCPCS

Allegations
11.34 Workplace Complaints Resolution 1.0 15 Jul 2024 DCPCS
1.1.41 Photographic Identification Cards for RFS Volunteer 1.1 8 Jan 2025 DCOC
Members
1.1.42 Respectful and Inclusive Workplace 2.0 7 Mar 2024 DCPCS
Service Administration - Command Structure

SS No. Service Standard Name Version Approved Owner
Date

121 | NSW RFS Ranking and Rank Insignia 43 22Dec2023  DCOC

Service Administration - Authorities

SS No. Service Standard Name Version Approved Owner
Date

1.3.1 Operational Delegations and Authorisations 3.8 27 Feb 2025 DGC

1.3.2 Powers of Officers 3.2 19 Mar 2013 DCOC

1.3.2A Powers of Officers (Jervis Bay Territory) 1.5 19 Mar 2013 DCOC

Service Standard Index Page 10f5


https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0009/8685/1.1.2-Discipline-v4.0.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0005/8690/1.1.3-Grievances.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0016/8710/1.1.7-Code-of-Conduct-and-Ethics-v4.1-and-Code-v1.1.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0005/217247/1.1.9-Working-with-Children-Check.pdf
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rfs.nsw.gov.au%2F__data%2Fassets%2Fpdf_file%2F0017%2F8720%2F1.1.14-Personal-Information-and-Privacy.pdf%2F_nocache&data=05%7C02%7CMerryn.Campbell%40rfs.nsw.gov.au%7Cd30a2aad24f74ba1a9f308dc001b307a%7Ce667e3676d1449618eb6614176637615%7C0%7C0%7C638385363978132768%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=v0GPq7hefR%2Fy%2FgpJptXUBLNJlOQu2CunXwLE%2BYQnfEo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rfs.nsw.gov.au%2F__data%2Fassets%2Fpdf_file%2F0003%2F258177%2F1.1.14A-Privacy-Management-Plan.pdf&data=05%7C02%7CMerryn.Campbell%40rfs.nsw.gov.au%7Cd30a2aad24f74ba1a9f308dc001b307a%7Ce667e3676d1449618eb6614176637615%7C0%7C0%7C638385363978132768%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4G2r816wi7XX1JdT7Kj8KHi%2BU3K%2FfV%2FxBDJfVnB7DW0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.rfs.nsw.gov.au%2F__data%2Fassets%2Fpdf_file%2F0007%2F258181%2F1.1.14B-Data-Breach-Response-Plan.pdf&data=05%7C02%7CMerryn.Campbell%40rfs.nsw.gov.au%7Cd30a2aad24f74ba1a9f308dc001b307a%7Ce667e3676d1449618eb6614176637615%7C0%7C0%7C638385363978132768%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gxTWRDPk76de8OFTL9lcrQo5Iu5QBroU2sd%2FFSENTFA%3D&reserved=0
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0008/8729/1.1.16-Fundraising-Activities-Provision-of-Goods-and-Services.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0010/287794/SS-1.1.19-Intellectual-Property.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0005/8744/1.1.21-Stand-Down-Removal-from-Membership-and-Notification-of-Criminal-Charges-and-Convictions.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0009/287793/SS-1.1.24-Legal-Advice-and-Assistance.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0008/269468/1.1.25-Disclosing-Charges-and-Convictions.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0007/8764/1.1.28-Injury-Accident-Reporting-and-Investigation.pdf
https://rfs-search.squiz.cloud/s/redirect?collection=nsw-rfs&url=https%3A%2F%2Fwww.rfs.nsw.gov.au%2F__data%2Fassets%2Fpdf_file%2F0008%2F8774%2F1.1.30-Public-Interest-Disclosures.pdf&auth=8eiM4wN%2FwIkAsduX7Uj3Hg&profile=_default&rank=1&query=1.1.30
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0015/41145/1.1.32-Fraud-and-Corruption-Prevention-v1.1.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0016/200851/1.1.33-Reporting-and-Investigating-Child-Protection-Related-Allegations.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0016/200851/1.1.33-Reporting-and-Investigating-Child-Protection-Related-Allegations.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0010/269461/1.1.34-Workplace-Complaints-Resolution.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0005/8789/1.1.41-Photographic-Identification-Cards-for-NSW-RFS-Volunteer-Members.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0005/8789/1.1.41-Photographic-Identification-Cards-for-NSW-RFS-Volunteer-Members.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0017/34244/1.1.42-Respectful-and-Inclusive-Workplace.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0010/8794/1.2.1-Ranking-and-Rank-Insignia.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0006/8799/SS-1.3.1-Operational-Delegations-and-Authorisations.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0020/8804/1.3.2-Powers-of-Officers.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0006/8817/1.3.2A-Powers-of-Officers-Jervis-Bay-Territory.pdf

134 \ Rural Fire District Service Agreements \ 20 \ 16 Aug 2010 ] DCFO

Service Administration - Corporate Communications

SS No. Service Standard Name Version Approved Owner
Date
1.4.1 Organisational Communication 1.2 20 Sept 2022 | DICSE
1.4.2 NSW RFS Brand 2.1 20 Aug 2019 DiCSE
1.4.4 Volunteer Member and Visitor Access to Network 1.1 13 Nov 2019 DCSC
Services and Data
1.4.5 Social Media 2.1 13 Feb 2019 DiCSE
1.4.6 NSW RFS Websites 2.1 5 Dec 2017 DiCSE
1.4.8 Media 1.2 16 Mar 2022 DiCSE

Service Administration - General

SS No. Service Standard Name Version Approved Owner
Date

1.5.1 Management of NSW RFS Policy Documents 1.2 13 Nov 2019 DGC
1.5.2 Environment 1.0 17 May 2019 DCOC
1.5.3 NSW RFS/RFSA Consultative Committees 1.4 24 Mar 2023 DiCSE
1.5.4 NPWS All Parks Passes 2.0 10 July 2025 DCPCS
1.5.5 Area Management Model Transition 1.0 18 Dec 2019 DCFO
1.5.6 Lessons Management Framework 1.2 11 Mar 2024 DCOC
1.5.6A Lessons Management Framework 3.0 11 Mar 2024 DCOC

Service Administration - General

SS No. Service Standard Name Version Approved

Date
1.6.3 Workplace Adjustments 1.0 21 0ct 2025 DCPCS

Brigade Administration - Brigades

SS No. Service Standard Name Version  Approved Owner
Date
211 Formation and Disbandment of Brigades and Groups of 2.2 7 Jun 2022 DCFO
Brigades
2.1.2 Brigade Constitution 3.1 18 Mar 2020 DCFO
213 Brigade Registers 2.1 30 Jul 2018 DCFO
214 Appointment of Field and Group Officers 3.1 16 Mar 2022 DCFO
215 Child and Youth Participation in NSW RFS Activities 4.0 2 Aug 2021 DCSC
2.1.6 Volunteer Membership Applications 4.0 20 Dec 2021 DCPCS
2.1.7 Management of Brigade Records 1.0 22 Feb 2019 DCFO
2.1.9 Participation by Ongoing Staff in Brigade Activities 1.2 20 Nov 2018 DCFO
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https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0020/8822/1.3.4-Rural-Fire-District-Service-Agreements.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0007/9088/1.4.1-Organisational-Communications.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0019/8812/1.4.2-NSW-RFS-Brand-v2.1.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0019/110980/1.4.4-Volunteer-and-Visitor-Access-to-Network-Services-and-Data.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0019/110980/1.4.4-Volunteer-and-Visitor-Access-to-Network-Services-and-Data.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0007/8827/1.4.5-Social-Media.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0003/8832/1.4.6-NSW-RFS-Websites-v2.1.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0020/8705/1.4.8-Media.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0004/8680/1.5.1-Managment-of-NSW-RFS-Policy-Documents.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0012/103071/1.5.2-Environment.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0007/41866/1.5.3-NSW-RFS-RFSA-Consultative-Committees.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0004/8779/1.5.4-NPWS-All-Parks-Passes.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0008/171476/1.5.5-Area-Management-Model-Transition.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0010/260389/SS-1.5.6-Lessons-Management-Framework.pdf
https://rfs-search.squiz.cloud/s/redirect?collection=nsw-rfs&url=https%3A%2F%2Fwww.rfs.nsw.gov.au%2F__data%2Fassets%2Fpdf_file%2F0019%2F260434%2F1.5.6A-Lessons-Management-Framework-1.pdf&auth=J8iRk0zSfY7YXbR9L%2F67HA&profile=_default&rank=2&query=lessons+management+framework
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0011/287732/1.6.3-Workplace-Adjustments.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0008/8837/2.1.1-Formation-and-Disbandment-of-Brigades.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0008/8837/2.1.1-Formation-and-Disbandment-of-Brigades.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0004/8842/2.1.2-Brigade-Constitution-v3.1.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0009/8847/2.1.3-Brigade-Registers.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0005/8852/2.1.4-Appointment-of-Field-and-Group-Officers.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0010/8857/2.1.5-Child-and-Youth-Participation-in-NSW-RFS-Activities.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0006/8862/2.1.6-Joining-the-NSW-RFS-as-a-Volunteer-Member-Including-transfer-applications.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0003/171471/2.1.7-Management-of-Brigade-Records.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0007/8872/2.1.9-Participation-by-Permanent-Staff-in-Brigade-Activities-.pdf

SS No. Service Standard Name Version Approved Owner
Date
2.1.10 Brigade Classification and Endorsements 1.0 25 Nov 2021 DCOC
2113 NSW Rural Fire Service Community Fire Units 1.0 27 Aug 201 DCFO
2.1.14 Management of Deductible Gift Recipient Status for NSW 1.0 6 Nov 2012 DCPCS
RFS Brigades
2.1.15 District and Area Volunteer Engagement 1.0 16 Mar 2022 DCFO

Operations - NSW Rural Fire Service

Service Standard Name Version Approved
Date
312 Incident Dispatch 2.1 5 Dec 2017 DCOC
313 Incident Reporting 2.1 14 Aug 2017 DCOC
314 Remote Area Firefighter Fitness Testing 1.0 21 Apr 2004 DCOC
3.1.6 Operational Doctrine 4.0 20 Dec 2023 DCOC
3.1.8 Critical Incidents 3.0 7 July 2025 DCOC
3.19 Fire Investigation 3.0 9 Apr 2021 DCOC
3.1 Catering in the NSW RFS 3.0 3 Feb 2023 DCOC
3.1.14 Fatigue Management 2.0 15 Mar 2016 DCPCS
3.1.15 Bush Fire Building Impact Analysis 1.0 13 Jun 2012 DCFO
3.1.17 Land Rescue Units and Operations 2.0 10 July 2025 DCOC
Operations - Coordinated Bush Firefighting
SS No.  Service Standard Name Version Approved Date  Owner
3.2.1 Coordinated Firefighting and Air Operations 3.0 10 Oct 2013 DCOC
3.2.2 Assistance to Other Emergency Service Organisations 2.2 8 Jan 2025 DCOC
Prevention - Planning
SS No. Service Standard Name Version Approved Owner
Date

414 Neighbourhood Safer Places 2.1 28 Jun 2021 DCFO
415 Assistance for Infirm, Disabled and Elderly Residents 2.0 8 July 2025 DCFO

(AIDER)

Prevention - Implementation

SS No.

Service Standard Name

Version

Approved
Date

421 Bush Fire Danger Periods 3.1 14 Aug 2017 DCOC
422 Fire Permits 5.0 24 Jul 2024 DCOC
4.2.2-1 Fire Permits Guideline 1.0 24 July 2024 DCOC
4.22A | Fire Permits (Deceased Livestock)
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http://www.rfs.nsw.gov.au/__data/assets/pdf_file/0004/234373/2.1.10-Brigade-Classification-and-Endorsements.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0003/8877/2.1.13-NSW-Rural-Fire-Service-Community-Fire-Units.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0008/8882/2.1.14-Management-of-Deductible-Gift-Recipient-Status-for-NSW-RFS-Brigades.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0008/8882/2.1.14-Management-of-Deductible-Gift-Recipient-Status-for-NSW-RFS-Brigades.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0017/237320/2.1.15-District-and-Area-Volunteer-Engagement.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0009/8892/3.1.2-Incident-Dispatch-v2.1.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0005/8897/3.1.3-Incident-Reporting-v2.1.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0019/8902/3.1.4-Remote-Area-Firefighter-Fitness-Testing-.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0006/8907/3.1.6-Operational-Doctrine.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0020/8912/3.1.8-Critical-Incidents.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0007/8917/3.1.9-Fire-Investigation.pdf
https://rfs-search.squiz.cloud/s/redirect?collection=nsw-rfs&url=https%3A%2F%2Fwww.rfs.nsw.gov.au%2F__data%2Fassets%2Fpdf_file%2F0008%2F247679%2F3.1.11-Catering-in-the-RFS.pdf&auth=IELHn30RkLL1BLcdXFQDwA&profile=_default&rank=1&query=3.1.11
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0008/8927/3.1.14-Fatigue-Management.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0004/8932/3.1.15-Bush-Fire-Building-Impact-Analysis.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0008/99314/3.1.17-NSW-RFS-Rescue-Operations.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0009/8937/3.2.1-Coordinated-Firefighting-and-Air-Operations.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0005/8942/3.2.2-Assistance-to-Other-Emergency-Service-Organisations-v2.1.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0010/8947/4.1.4-Neighbourhood-Safer-Places.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0020/44093/4.1.5-Assistance-for-Infirm-Disabled-and-Elderly-Residents-AIDER-v1.0.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0020/44093/4.1.5-Assistance-for-Infirm-Disabled-and-Elderly-Residents-AIDER-v1.0.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0006/8952/4.2.1-Bush-Fire-Danger-Periods-v3.1.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0011/8957/4.2.2-Fire-Permits.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0005/270518/4.2.2-1-Fire-Permit-Guidelines.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0005/89465/4.2.2A-Fire-Permit-Deceased-Livestock.pdf

Resources - Standards

SS No. Service Standard Name Version Approved Owner
Date

513 Communication Systems 4.0 17 Mar 2022 DCSC

514 NSW RFS Appliance Standards 3.1 9 Apr 2018 DCSC

515 Personal Protective Equipment and Personal Protective 6.0 16 Mar 2022 DCOC
Clothing

516 Secondhand Appliance Transfer Program 2.0 6 Nov 2012 DCSC

517 Appliance and Vehicle Category Details 3.2 13 Jul 2016 DCSC

519 Respiratory Protective Equipment 2.2 28 Jan 2022 DCOC

5.1.10 Accommodation Standards and Building Construction 4.0 11 May 2017 DCSC
Projects

Resources - Acquisition

SS No. Service Standard Name Version Approved Owner
Date
522 Return of Equipment Allocated to Members of the 14 15 Aug 2016 DCPCS
Service

Resources - Management

SS No. Service Standard Name Version Approved Owner
Date
5.3.1 Equipment Maintenance 2.1 17 Sep 2018 DCSC
533 Annual Inspection of Unregistered Rural Fire Service 11 11 Oct 2004 DCSC
Vehicles, Trailers and Plant
534 Maintenance of Buildings 11 14 Dec 2010 DCSC
535 Fleet Insurance for NSW RFS Appliances 2.1 21 Apr 2021 DCSC
53.6 Automatic Vehicle Location (AVL) 1.0 26 Feb 2019 DCOC
5.3.8 Inventories 1.0 30 Jun 2020 DCPCS

Resources - Disposal

SS No. Service Standard Name Version Approved

Date

5.4.1 Asset Disposal 1.0 15 May 2002 DCSC

Training - Standards

SS No. Service Standard Name Version Approved

Date
6.1.2 Qualifications for NSW RFS Members 3.6 5 Dec 2017 DCSC
6.1.3 Training in the NSW Rural Fire Service 4.2 28 Jun 2019 DCSC
6.1.5 Live Fire Training 1.1 15 Jun 2018 DCsC
6.1.6 State Training Academy 1.0 27 Feb 2023 DCSC
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https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0003/8967/5.1.3-Communication-Systems.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0008/8972/5.1.4-NSW-RFS-Appliance-Standards-v3.1.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0004/8977/5.1.5-Protective-Clothing-and-Accessories.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0004/8977/5.1.5-Protective-Clothing-and-Accessories.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0009/8982/5.1.6-Secondhand-Appliance-Transfer-Program.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0005/41477/5.1.7-Appliance-and-Vehicle-Category-Details.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0010/8992/5.1.9-Breathing-Apparatus.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0006/8997/5.1.10-Accommodation-Standards-and-Building-Construction-Projects-v4.0.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0006/8997/5.1.10-Accommodation-Standards-and-Building-Construction-Projects-v4.0.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0016/9007/5.2.2-Return-of-Equipment-Allocated-to-Members-of-the-NSW-RFS.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0016/9007/5.2.2-Return-of-Equipment-Allocated-to-Members-of-the-NSW-RFS.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0012/9012/5.3.1-Equipment-Maintenance.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0017/9017/5.3.3-Annual-Inspection-of-Unregistered-Rural-Fire-Service-Vehicles-Trailers-and-Plant.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0017/9017/5.3.3-Annual-Inspection-of-Unregistered-Rural-Fire-Service-Vehicles-Trailers-and-Plant.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0013/9022/5.3.4-Maintenance-of-Buildings.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0004/29587/5.3.5-Fleet-Insurance-for-NSW-RFS-Appliances.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0004/99328/5.3.6-Automatic-Vehicle-Location.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0007/176092/5.3.8-Inventories.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0018/9027/5.4.1-Asset-Disposal.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0014/9032/6.1.2-Qualifications-for-NSW-RFS-Members-v3.6.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0019/9037/6.1.3-Training-in-the-NSW-RFS.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0015/9042/6.1.5-Live-Fire-Training.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0011/248717/6.1.6-State-Training-Academy.pdf

Welfare

SS No. Service Standard Name Version Approved Owner
Date

711 Chaplaincy and Family Support 1.4 1 Jun 2020 DCPCS

712 Mental Health Services 2.0 13 May 2025 DCPCS

71.2A Mental Health Services Guideline 1.0 13 May 2025 DCPCS

713 Workers Compensation for NSW RFS Volunteers 1.1 9 Apr 2020 DCPCS

71.4 Health Standards for Volunteer Members 1.0 9 Sep 2025 DCPCS

715 Automated External Defibrillators 2.0 2 Dec 2016 DCSC

7.1.6 Health and Safety Management System (HSMS) 1.1 16 Jun 2020 DCPCS

717 Smoking in the Workplace 1.0 18 Sep 2018 DCPCS

7.1.8 Work Health and Safety Consultation and Issues 1.1 7 Jan 2019 DCPCS

Resolution
Protocols

SS No. Service Standard Name Version Approved Owner
Date

8.1.1 Uniforms for NSW RFS Members 3.2 7 Mar 2019 DCPCS

8.1.2 Vehicle Marking and Identification 3.1 9 Jan 2007 DCSC

8.1.3 Ceremonies and Events 2.1 9 Apr 2018 DiCSE

Awards

SS No. Service Standard Name Version Approved Owner
Date

9.11 Internal Service Awards 4.3 9 Apr 2018 DiCSE

9.1.2 External Service Awards 5.0 13 Nov 2019 DiCSE
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https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0020/9047/7.1.1-Chaplaincy-and-Family-Support.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0016/9052/SS-7.1.2-Mental-Health-Services.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0004/285592/7.1.2A-Mental-Health-Services-Guidelines.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0008/174266/7.1.3-Workers-Compensation-for-NSW-RFS-Volunteers.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0009/286479/SS-7.1.4-Health-Standards-for-Volunteer-Membership.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0003/9057/7.1.5-Automated-External-Defibrillators.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0004/100678/7.1.6-HSMS.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0010/89470/7.1.7-Smoking-in-the-Workplace.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0004/68197/7.1.8-Work-Health-and-Safety-Consultation-and-Issue-Resolution-v1.0.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0004/68197/7.1.8-Work-Health-and-Safety-Consultation-and-Issue-Resolution-v1.0.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0004/9067/8.1.1-Uniforms-for-NSW-RFS-Members.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0018/9072/8.1.2-Vehicle-Marking-and-Identification.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0005/9077/8.1.3-Ceremonies-and-Events-v2.1.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0019/9082/9.1.1-Internal-Service-Awards-v4.3.pdf
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0006/9087/9.1.2-External-Service-Awards.pdf

