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BBeeffoorree  yyoouu  ssttaarrtt

HHooww  ddoo  II  uuppddaattee  mmyy  CCOOVVIIDD  vvaacccciinnaattiioonn  ssttaattuuss??

CCOOVVIIDD--1199  FFAACCTT  SSHHEEEETT
HHooww  ttoo  rreeppoorrtt  yyoouurr  vvaacccciinnaattiioonn  ssttaattuuss

Get your COVID-19 Vaccination details from Medicare or your myGov account. You’ll need your 
document number and vaccination types and dates.

NNeeeedd  hheellpp??

Visit the Services Australia website.

If you’re a volunteer, you can report your status in the One NSW 
RFS Member Portal. If you’re staff, use the staff SAP portal.

Scan the QR code or use this link for direct access:

hhttttppss::////ddeelliivvrr..ccoomm//22yyddpppp  

Use your NSW RFS username and password (eg the same you 
use for One NSW RFS or RFS ACTIV).

If you’re a staff member who is also a volunteer, you only need 
to update your status once.

Last updated 14/10/21

RReesseett  yyoouurr  ppaasssswwoorrdd  

› Volunteer passwords can be reset at https://reset.rfs.nsw.gov.au/

› You will need to know your username or volunteer number. If you do not have these details, contact your District
Office, Brigade Captain or Secretary.

GGeett  hheellpp

› Contact the NSW RFS Service Desk on 11880000  000055  112233  or email servicedesk@rfs.nsw.gov.au

CCaann’’tt  lloogg  iinn??
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SStteepp  bbyy  sstteepp::  HHooww  ttoo  rreeccoorrdd  yyoouurr  CCOOVVIIDD--1199  vvaacccciinnaattiioonnss
Once you are logged in on the ‘COVID-19 Vaccination’ page, click on the ‘Add’ button on the right hand side 
and select 'Vaccination Record' from the drop down menu. Then select the type of COVID-19 Vaccination 
you have received.

Once you’ve selected the type of vaccination, 
a window will appear.

EEnntteerr  tthhee  ddaattee  of your first and second 
vaccination doses.

Type in the date in the format dd/mm/yyyy, or 
click on the calendar icon to choose the date.

You must eenntteerr  yyoouurr  CCOOVVIIDD--1199  ddiiggiittaall  
cceerrttiiffiiccaattee  ddooccuummeenntt  nnuummbbeerr as your proof of 
vaccination. You can find this in your myGov
or Medicare account.

Read the sseellff--ddeeccllaarraattiioonn and tick to accept.

Then click SSaavvee.

Once you’ve selected the type of vaccination, 
a window will appear.

Enter the ddaattee  ooff  yyoouurr  ffiirrsstt  vvaacccciinnaattiioonn  ddoossee, 
using the format dd/mm/yyyy. Leave the 
second date empty.

There is no need to enter your document 
number at this stage. LLeeaavvee  tthhiiss  eemmppttyy.

Read the seellff--ddeeccllaarraattiioonn and tick to accept. 
Then click SSaavvee.

Once you’ve received your second dose, 
come back and enter the date and your 
document number and save it.

If you’ve received both doses of your vaccination

If you’ve received only your first vaccination dose

Step by step: How to record your COVID-19 vaccination
Once you are logged in on the ‘COVID-19 Vaccination’ page, click on the ‘Add’ button on the right hand side 
and select ‘Vaccination Record’ from the drop down menu. Then select the type of COVID-19 Vaccination 
you have received.
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SStteepp  bbyy  sstteepp::  HHooww  ttoo  rreeccoorrdd  yyoouurr  CCOOVVIIDD--1199  bboooosstteerr  vvaacccciinnaattiioonn  
Once you are logged in on the ‘COVID-19 Vaccination’ page, click on the ‘Add’ button on the right 
hand side and select ‘Booster Record’ from the drop down menu. Then select the type of booster 
vaccination you have received. 

Once you’ve selected the type of 
vaccination, a window will appear. 

Enter the date of your booster 
vaccination. 

Type in the date in the format 
dd/mm/yyyy , or click on the calendar 
icon to choose the date. 

You are not required to enter your 
COVID-19 vaccination digital 
certificate document number when 
entering your booster information.  

Read the self-declaration and tick to 
accept. 

Then click Save. 

Once you’ve selected the type of 
vaccination, a window will appear.

Enter the date of your booster 
vaccination.

Type in the date in the format  
dd/mm/yyyy, or click on the calendar 
icon to choose the date.

You are not required to enter your 
COVID-19 vaccination digital certificate 
document number when entering your 
booster information.

Read the self-declaration and  
tick to accept.

Then click Save.

Step by step: How to record your COVID-19 booster vaccination
Once you are logged in on the ‘COVID-19 Vaccination’ page, click on the ‘Add’ button on the right 
hand side and select ‘Booster Record’ from the drop down menu. Then select the type of booster 
vaccination you have received.

PLEASE NOTE
Members will not be able to enter the details of their booster vaccination unless they have already recorded 
the details of their first two vaccination doses and COVID-19 Digital Certificate number in the Member Portal.


