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1. What is RPL?

Overview

Recognised Prior Learning (RPL) is an assessment process. It allows for competency/s to be assessed which
may have been gained through formal learning, non-formal learning or informal learning.

FORMAL

LEARNING

NON-FORMAL
LEARNING

INFORMAL
LEARNING

) Structured program of Structured program of » Often non-structured in a
instruction instruction traditional sense

Y Linked to an AQF Does not link to an AQF > Does not link to an AQF
Qualification or Qualification or Qualification or
Statement of Attainment Statement of Attainment Statement of Attainment
Examples - a Examples - )} Examples - through
certificate, diploma or professional experience incl. on the
university degree development job, social, family,

workshops hobby or leisure
activities

RPL must be made available to all members. RPL allows members who already have the skills,
knowledge and experience to be ‘on boarded’ quicker, which is good for member morale and
increases the Services operational capability.

SERVICE STANDARD 6.1.3 TRAINING IN THE NSW RURAL FIRE SERVICE

Training Standard Operating Procedure 9 — Recognition (TSOP — 9) defines the
procedures for recognition of qualifications and existing competency gained from
previous experience or training. Section 2.2 states:

Recognition may include:

a. automatic recognition - recognition of a corresponding qualification or
units issued by another Registered Training Organisation;

b. credit transfer - recognition of another qualification that covers all of the
relevant competencies needed,;

c. recognition of current competency based on a portfolio of sufficient
suitable evidence; or

d. assessment on demand - completing the normal assessment without
doing any training.

Not sure? When in doubt about anything training related you should refer to Service Standard 6.1.3
Training in the NSW Rural Fire Service in the first instance. You can download Service Standard
6.1.3 by visiting MyRFS.

%
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Recognition strategies

The Learning and Development team are responsible for determining the systems which govern how training is
conducted in the NSW RFS. A part of that responsibility is to ensure NSW RFS assessment methodology is
sound and meets the required training package standards. NSW RFS assessment methodology ensures all
recognition strategies can be supported including:

e  Third party evidence e Direct observation
e  Supporting documentation e Recognition Interview (questioning)
e Assessment on demand e  Work samples

RPL ASSESSMENT METHODOLOGY

The assessment design process undertaken by the Learning and Development team ensures assessors have
rigorous assessment tools, which allow them to make well-informed assessment decisions, including making a
determination on an RPL application.

1. Analyse benchmark standards

2. Identify evidence requirements

Key:

- L&D team

Assessors*

3. Select appropriate assessment methods

4. Develop assessment tools

5. Validate assessment tools

6. Collect evidence

*In an RPL assessment
evidence is collected and
collated by the applicant not
the assessor

7. Make assessment decision

Figure 1 NSW RFS Assessment Methodology

ASSESSMENT GUIDES AND RECOGNTION TEMPLATES

All NSW RFS courses have a Training and Assessment Strategy, which specifies how Training and Assessment
is to be carried out and an Assessment Guide with corresponding assessment tools to allow assessors to
determine an assessment outcome. NSW RFS Assessment Guides contain recognition templates including:

1. Credit Transfer Evidence Summary template

2. Recognition Evidence Summary template (see sample)

4 The Recognition Templates are tools which have been purpose built for the effective
/ processing of RPL. If a member has asked for RPL provide them with the recognition templates
from the relevant assessment guide and explain that their evidence must correspond with the items
listed.
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% Use of the Recognition Templates ensures the correct parameters have been set to assess
any evidence submitted by the RPL candidate.

THIRD PARTY EVIDENCE

Third party evidence could include:

e Information from a supervisor or manager which outlines:
— How long they have supervised the member
— What the members’ responsibilities were (i.e. list of duties)

— What skills or competencies the member successfully perform, while carrying out their duties ( the
Evidence Summary template may assist with this)

— Further contact details of the person providing the report (i.e. phone number or email address)
— Signature of the person providing the report

e Testimonial from a peer
— Aletter from a peer authenticating an achievement (i.e. leading a crew)

— Further contact details of the person providing the testimonial (i.e. phone number or email address)

— Signature of the person providing the testimonial

There should be an appropriate balance between third party evidence and evidence from
other sources. Always verify third party reports by following up on the phone or via email.

SUPPORTING DOCUMENTATION
Supporting documentation could include:
e  Transcript of formal qualification including
— Statement of Attainment
— Certificate or Diploma
— Degree, Graduate Certificate, Masters Degree, Doctorate
— Awards

e Certificate of completion or participation for non-formal courses or workshops
e Membership documentation to clubs etc which link to obtaining skills (informal learning)

AN
The supporting documentation listed above should also be signed by a JP (where photocopies
are being provided)
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ASSESSMENT ON DEMAND

Where members believe they have the knowledge and skills necessary, but lack documented evidence they can
discuss this with the Assessor and request ‘assessment on demand’. Assessment on demand allows members to
complete the assessments prescribed within the Assessment Guide of the relevant course, without taking part in
the learning in the lead up to assessment.

DIRECT OBSERVATION OR ‘CHALLENGE TEST’

Where an assessor determines there are gaps within a members’ RPL evidence they can
discuss with them the option of demonstrating their skills within those areas. Often in areas
where evidence is weak or the assessor needs clarification that the member knows NSW
RFS procedure (relevant particularly for members applying for RPL from kindred
emergency services agencies).

Direct observation could include:

e Arranging to observe a member ‘on the job’

e Simulating a realistic environment for the member to demonstrate skills

e Challenge test where part of an assessment is undertaken and observed by the
assessor

RECOGNITION INTERVIEW

A recognition interview should ideally be performed after the assessor has reviewed all the members’ RPL
evidence. The recognition interview gives the assessor an opportunity to ask further questions where evidence is
weak and discuss items which need clarification.

WATCH IT NOW! Go to the Case Studies section and watch a selection of Recognition Interviews.

WORK SAMPLES
Work samples could include:

e Reports (i.e. risk management reports, incident reports)
e  Written plans (i.e. training plans)
e Recorded briefings or debriefings
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2. RPL process

Overview

MEMBERS ARE INFORMED THAT RPL IS AVAILABLE
All workbooks attached to NSW RFS courses have a section which outlines that RPL is available to all members.
Trainers and assessors should discuss this section of this workbook and answer any questions members have.

Member enquires to Brigade Training Officer
(BTO) or officer responsible for L&D about RPL

BTO or officer responsible for L&D provides
member with:

e RPL Guidelines & Application form

e Recognition evidence summary template
(located in Assessment Guide of relevant course)

o Contact details of Assessor Advocate

DISCUSS *Officer responsible for L&D appoints an Assessor at
evidence this point

Assessor advocate supports member through the
RPL application process

GATH E R Member locates, collates evidence and submits
evidence RPL application to Assessor

Assessor reviews the evidence provided and
contacts the member to organise an interview

ASSESS |

. Assessor conducts the interview and establishes
eVIdence whether a final assessment decision can be made
or further evidence is required

D ETE RM I N E Assessor makes a

outcome Assessc?r (‘ietermines, follow up plan for
member is ‘competent member to achieve

competency
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APPLYING RECOGNITION STRATEGIES IN THE SERVICE

Step-by-step process

Discuss evidence
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APPLYING RECOGNITION STRATEGIES IN THE SERVICE

Gather evidence
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Assess evidence
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APPLYING RECOGNITION STRATEGIES IN THE SERVICE

Determine outcome

Does the evidence demonstrate the skills, knowledge and attributes as described in
the module or unit of competency?
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3. Case studies

1. Credit transfer — Safe Working on Roofs (SWR)

SAFE WORKING ON ROOFS (SWR) — RECOGNITION OF CURRENT COMPETENCY

Kelly has been a member of the State Emergency Service (SES) for 10 years, has
recently joined her local NSW RFS brigade and is eager to get out there with her fellow
team members. Kelly completed her Safe Working on Roofs qualification with SES within
her first few years of service and she’s been an active member ever since, regularly
attending medium to large scale incidents.

&S NoTES

WATCH VIDEO

[

https://goo.glirmdxgg
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2. Assessment on demand - Off Road Driving (ORD)

OFF ROAD DRIVING (ORD) — ASSESSMENT ON DEMAND WATCH VIDEO

Chelsea holds a medium rigid license and has been a part of a 4WD club ever since she
got her license 5 years ago. She partakes in yearly courses with the club and has
extensive driving experience across diverse terrains including the desert, rainforest and
water crossings. Chelsea’s senior deputy captain has been taking her out in the Cat 1 to
practice her Off Road Driving skills and Chelsea is confident that after a few more
lessons she’d like to request an assessment on demand.

R

https://goo.gl/rmdxgq

&S NoTES
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3. Recognition interview — Breathing Apparatus Operator (BAO)

BREATHING APPARATUS OPERATOR (BAO) - COMPETENCY CONVERSATIONS WATCH VIDEO

[=]

Troy has been a member of the NSW RFS Helensburg brigade and has worked at a
busy station with Fire and Rescue for 8 years. Troy is BA qualified in his current paid role
and is keen to have the qualification recognised by the RFS.

-
https://goo.gl/rmdxgq

&S NoTES
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4. Appendices

RPL application form
NSW RFS Recognition (RPL) Application Form =
Name: Member ID:
Brigade: District:

National Units, modules or qualifications for which recognition is sought:

What type of recognition process are you applying for?

L] Credit Transfer [] Recognition interview [ ] Assessment on demand

Do you believe you need an Assessor from outside the local area?

(] Yes—External Assessor (] MNo-local Assessoris suitable

Preparation of evidence

You have applied for recognition of competency for a course run by the NSW RFS.

You will be asked fo provide evidence of gualifications, or skills and knowledge as
listed in the Credit Transfer Summary or Recognition Evidence Summary Sheet for
the NSW HFS course. This is found in the Assessment Guide. A copy is available
from your Officer in Charge of Leamning & Development.

The following page includes a guide for preparation of your evidence if you are
attending a recognition interview. The stronger and more aligned your evidence is, the
faster and easier the recognition process will be.

Tick if

Key Evidence to be reviewed by Assessor providing

1. Onginal qualifications that show national units

2. General Resume with relevant work/volunteer history, skills,
gualifications and any relevant hobbies

3. Any references that can show evidence of skills or knowledge as
listed in the Recognition Evidence Summary Sheet

4. Any other evidence you consider relevant (you can highlight items
on the quick checklist page)

Member Signature: Date:

District Use Only

o [nitial follow up call made to member and a copy of Credit Transfer ar Recognition
Evidence Summary Sheet made available: Date Initials

» Date and time for interview (if required).  Date Time
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Applicant quick reference guide

Make sure your supporting evidence relates to the skills and knowledge that are needed for
the qualification.

Steps for RPL success:

e Speak to your BTO or Officer responsible for L&D and discuss your evidence

e Read the Evidence Summary template for the course applicable to your RPL application and start thinking
about the types of evidence you do and don’t have (refer to p. 19)

e  Start compiling evidence and continue to seek guidance from your BTO, the Officer responsible for L&D or
your assigned Assessor Advocate

e Use the tools in this guide to compile evidence, which shows you have current skills

Strong Vs weak evidence

STRONG EVIDENCE WEAK EVIDENCE

e You can give explanations or demonstrations of how e  Assurances you can do it “I've been doing it for

to do parts or all of something, and you can answer years” or evidence by exception — eg, “| must be
specific questions working safely I've still got all my fingers!”

e References, preferably on letter-head, signed and e Personal references with general character
dated by member who is competent in the subject comments rather than specific examples of what you
matter for which you are seeking recognition have done

e Performance reviews/appraisals relevant to what you e  Job descriptions/position descriptions that are not
are seeking recognition for signed off by a supervisor to say you completed all

e Supervisor’s reference detailing tasks you performed D BRI o SIED [

(see Third Party reference tool) e Journals and diary entries not supported by a third

e Emails and minutes of meetings attended by you party
which provide proof of work undertaken e Unauthenticated work samples which you cannot

e Recently produced work samples and proof they SIS EN HTeU @ s

have been produced by you e Unauthenticated pictures, video or photographs of

e Authenticated and dated photographs or videos of Wl @ [IEEVES

work samples in progress e Old work samples — not current examples

e Evidence that provides a picture of consistent e Copy of an organisation’s policies & procedures with
performance over time no evidence of how you applied them

e Evidence from a similar qualification at the same e Aresume with no other supporting documentation

level or higher that you are seeking recognition for,
which lists the skills and knowledge covered in the
qualification

e Evidence from a different qualification level, eg from
a Level 1 when you are seeking a Level 3
qualification

If your evidence is weak, but you still feel you have the skills and knowledge to be deemed
competent, ask your Officer in Charge of L&D for ‘Assessment on demand’.
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Assessor quick reference guide

The Recognition Evidence Summary template from the Assessment Guide is the key document needed by the
Assessor during the recognition interview. The job of the Assessor is to ask questions and look for evidence of
competency based on the criteria listed.

Assessors should note that candidates think in terms of the job, roles and their experiences — not
units of competency. The Assessor must make the links and draw out the examples/evidence
they need.

RECOGNITION INTERVIEW

Read the Evidence Summary template thoroughly and ensure you are well versed with what
a competent member can and can’t do.

You do not need to ask a question for every point on the Evidence Summary template. Have a look at areas
where you feel evidence is not strong or insufficient, and use the question starters to help the Candidate provide
more evidence.

QUESTION STARTERS

Tell me of a time when you.....?

Tell me about how you........ ?

What do you do when....... ?

How do you.....?

In the NSW RFS, we have procedures for.... can you tell me about them?
How would you......?

Have you ever had to.....?

What happened and what would you do next time?

Talk me through the process of how you would....

Caution should be used when conducting an RPL assessment to ensure standard assessment
procedures are applied and adhered to. It is not appropriate to under or over assess. A candidate
should not be held to a higher standard because they have applied through the RPL
process.
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Evidence Summary Template (sample only)

RECOGHMITION (RPL/RCC) EVIDENCE SUMMARY

Bush Firefighter 2014

Mame: Jofin Souther iy

Member ID: 464648

Brgade: Ashberg HG

District: Ashberg

Competencies for which recognition is being sought:
» PUAEQUOME Prepzrs mainfzin and fesf response equipmeanf

« PUAFIR204E Respond fo wildfirs

» PUAFIR215 Frevenf injury

= PUAOPEMM3A Opersfe communicafions sguipmenf
« PUATEADDME Work in 3 feam

Evidence required

Evidence provided and comments

Actively risk assess ] . INT: Firefighter NFWE expertence
+  Identify hazards and nsks relafing fo work fasks | covered a77 points. 21112013 KW
v Dusplay sifuafional awareness while working Exasple risk assessment Form

v Gommunicafe hazards fo feam members provided

«  Idenfify safe refuges on fhe firegrownd

« Gamy, selecf and wear sppropnafe FPE

v Deconfaminafes/clzan hands af end of fask

Work as part of a team INT: Johnm explaimed times when he

v Ghoose effecfive mefbod fo communicafe
2cross the feamforganizafional strucfurs

v Encouwrsge ofbers and supporf fhe differsnf
roleftasks assigned fo ofber members

« Reguest assisfancs with fasks a5 required

v Lisfen fo. confimms and follow insfructions
regarding fachics and fasks

v Gonfnbufe fo discussions dunng feam bnsfing
and safefy hnefings

« Give and receive feedback consfrusfively dunng
affer acfion review

had worked on Firegravnds mith the
ANERE, when he worked on Tmter-
agency Tires, and when he hagd
worked as a Tiaisan betuesn NFPRS
and N5W AFs om Firegrovnds. - allb
mterview. backed up By written
references Ffrom Ats direct manager
o1 ATs Tiaisom roles on Targe Fire
Events over the past 10 pears.
2101 2003 KW

Prepare and test equipment

+ Prepars and inspecf firsfighfing equipmanf

v Repor faulfy/damaged equipment fhaf fzls
fesfing and Jog a5 appropnafe

« Use Bafefy Dafs Shesfs

INT: NEWS use same radio spstess;
angd 505 Ffor same materials

FRAC: given & portable radio and
5.-’:'-:'-|Er:."gb.35 ic fau Tt Finding”
regart TRg process. JI01/0003 KW

Cperate communications equipment

v Tumon change channels and frensmitiecsive
messages on fireground and GRN mdios

Tesf and mainfzin communicafions equipmenf
Try basic frouble shoofing on non working radio
Reporf fzuffy/damaged radios

Use afemafe communicafion mefhod when firsf
mefhod fails

Securs radio in safe locafion

R R R

%,

FRAC: Johm was given 2 portable
radio and thravgh demomstration
and guestioniag showed competenc)
against the criteria. 2191172013
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Proceed to fire

v EShare observations sbouf Iocafion, fuel fype and
fire behaviowr on approach

« (33un access safely fo the ares with minmal
damage fo resowrces and snvironment

«  Reporf evidence relevanf focawse of fire and
profect ares

INT: Was shown BF Assessment -
pgractical scenario two photo card.
AbTe to discuss demaonstrate
CUFFEnCy 3gaTASt criteria.

TFE provided about actirities
wdertaken on Firegraund

2108 200 3 KW

Respond to wildfire

v ldenfify and reporf informafion abowf
fopography. weather and fuel fesfures thaf may
affesf fire

+ Select and use approprate firefighting
equipment including hoses, pumps, tanker,
extinguisher, ladder, hydrants

+* Build & fire break

« Use dry extinguishing methods

+  Use attack firefighting techniques

" Use defensive firefighting techniques

v Use drp torch approprately in & back bum

«" Demonstrate awvermun drill

TPE: NPRS Firefighter duties and
experience statement cowered
competenc Tes. 21912013 KW

INT: Explained different methods
o dry ext fingsattack Fire
fighting

FRAC: Johm was required to show
fow e wou Td Follow 50F For
verrun - showed competency.

e 0 Bl v

Participate in mop up and patrol

+  ldentify ways to black out'mop up fire edges

¥ Maintzin patrol of a peimeater or sectorof a
fire

TPE: NPRE Firefighter duties and
EXDEFTEACE statement colered
competencies. INT: Explained
different methods. 2171172003 KW

Recowver and maintain equipment

v Replace & report missing’ damaged
equipment

+" Equiprentis made up and re-stowed ready
fornext task as per RFS procedures

+ Complete equipment checklists

+  Refuelling is completed with consideration
forspillage and environmental impact

TPE: NPRS Firerfighter duttes and
experience statement cowered
competenc Tes. 21912013 KW

INT: Explained issves associated
with spillages. 21/31/2003 Kw

Complefion of firefighfing acfivifies fo accepied
sfandzard, within fimeframes and in accordance with
NEW RFE procedurss

MNews Firefighter - sufficient
commana ITty ta AFS, TPE
grovided-FRAC showed canm © Tete
activities to Iccepted standard

|5 there suthcent evidenoe™ M

|5 evidence is valid, suthentc and currem’.g' M

If nez, has planbe==n madewith

candidate tofxidentied gaps? TN

Assessor name: Keith Whits

Date: 2171172013

Signature: Kevth Bhrte

Member [D: 454545

Affzch any ofber supporfing comments or documentafion. along with fhis recognifion evidence
summary, fo fhe Assessmenf Declarafion Form for processing
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APPLYING RECOGNITION STRATEGIES IN THE SERVICE

Third party evidence tool

NSW RURAL FIRE SERVICE — APPLYING RECOGNITION STRATEGIES IN THE SERVICE n



RPL Webinar

With such a large membership base spread right across the State it's almost impossible to have regular catch ups
with every district, let alone every brigade! But keeping the lines of communication open are so important, so the
Learning and Development team have started scheduling regular webinars to ensure those involved or interested
in Training and Assessment within the NSW RFS have the most up-to-date advice and information as possible.

The benefit of webinars is the ability to interact with participants and we encourage everyone to ask lots of
questions, take part in polls and raise any topics of concern.

WATCH IT NOW! Missed out on our RPL webinar? No worries click here to watch it now.
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